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1) INTRODUCTION

The following document specifies the design feature for “SETU” Project. All the
transformation has been done as per the (System for ensuring fair trade through unified
platform) approved policies & existing process.

It describes solution design, solution scope, Non-functional requirements, solution
Architecture and finally solution commissioning for the process of filing anti-dumping
applications by domestic industries in India to facilitate the quick resolution of dumping
issues by providing a comprehensive and swift trade defense mechanism. Solution
Modules Contains information about Web Application.

“SETU” (System for ensuring fair trade through unified platform)
application can be accessed via URL Address below, where all the Users can register and
login on portal through User ID & Password.

URL Address: https://setu.dqgtr.gov.in/




2) SETU HOME PAGE

» INTRODUCTION

This manual serves as a comprehensive guide to help you navigate the portal and make the most
of its features. It provides detailed instructions and best practices for using the portal efficiently.

e HOME PAGE

Home page is main dashboard where you can access all the available functionalities.

Directorate General of Trade Remedies
Department of Commerce,New Delhi

e
Home User Manual Help Desk Feedback

NOTIFICATIONS

CVD/01/002/2026 - Initiation of countervailing duty investigation
concerning imports of “Calcined Gypsum Powder” Originating in or
exported from Egypt.
AD/SSR/11112025/01 - Initiation of sunset review anti-dumping
investigation concerning imports of ‘Phthalic Anhydride’ from
China PR, Korea RP and Thailand
AD/OI/001/2026 - Initiation of an anti-dumping investigation
concerning imports of “Hexamine” originating in or exported from
China PR, Russia and United Arab Emirates.
AD/O1/005/2026 - Initiation of ~anti-dumping investigation
concerning imports of “Phthalic Anhydride” from Taiwan.
AD/OI/010/2026 - Initiation of Anti-dumping investigation
concerning imports of “Calcined Gypsum Powder” Originating in or
exported from Egypt.
AD/OI/011/2026 - Initiation of anti-dumping investigation
concerning imports of Acetone from the Republic of Singapore, the
Republic of Korea, Taiwan and the Kingdom of Thailand
AD/SSR/003/2026 - Initiation of sunset review investigation of anti-
View More...

How to file an application

Aan SFTI) PAr ”
> 0:00/4:56

Gov

ErEceand

T&C and Disclaimer

Website Content Managed by Directorate General of Trade Remedies, MOCI, GOI

System for Ensuring fair
Trade through Unified platform

SIGN IN

User Name*

DG003 E

Password*

e

vinzime

Enter Captcha Code

Forgot Password? New Registration

About Setu

SETU serves as a unified online document filing and management portal for every stage of anti-dumping, anti-subsidy,
and guard It allows -domestic producers, importers, exporters, and foreign
governments-to file applications, responses, and evidentiary documents in a secure, structured manner.

C mmmn’m PMNRF ’ _
PRIME MINISTER'S y Digital India
National Relief Fund

Visitor Count: 660099
Last Updated: 23 Apr 2026, 11:17 AM

Designed and Developed by PECS



e Help Desk

This page redirects you to Contact details information page.

N
Directorate General of Trade Remedies S— I U System for Ensuring fair
A—
e s s s v o arn.§

Department of Commerce,New Delhi Trade through Unified platform

Home User Manual Help Desk Feedback

Help Desk

Contact Info

Phone No : +91-9013961074 Phone No : +91 9807065400, +91 9990030004

Email : setuhelp-dgtr[at]gov[dot]in




e Notifications

This page shows you all latest updates and circular.

NOTIFICATIONS

LonLEIinmng mpourts Ul Lditinieu Qypsun rovwaer Uniginguing moui

exported from Egypt.

AD/SSR/11112025/01 - Initiation of sunset review anti-dumping
investigation concerning Imports of ‘Phthalic Anhydride’ from
China PR, Korea RP and Thailand

AD/O1/001/2026 - Initiation of an anti-dumping investigation
concerning iImports of "Hexamine” originating in or exported from
China PR, Russia and United Arab Emirates.

AD/OI/005/2026 - |Initiation of anti-dumping investigation
concerning imports of “Phthalic Anhydride” from Taiwan.

AD/OI/010/2026 - Initiation of Anti-dumping investigation
concerning imports of “Calcined Gypsum Powder” Originating in or
exported from Egypt.

AD/OI/011/2026 - |Initiation of anti-dumping investigation
concerning imports of Acetone from the Republic of Singapore, the
Republic of Korea, Taiwan and the Kingdom of Thailand

AD/SSR/003/2026 - Initiation of sunset review investigation of anti-
dumping duties imposed on imports of “Calcined Gypsum Powder”

Malmlmmblmm o mw mssimmubmed Cvmmn lamen Mumamo Coiiall Avmbale mad LA™

View More...



3) NEW USER REGISTRATION

» For new user registration click on new Registration button on home page.

Directorate General of Trade Remedies
Department of Commerce,New Delhi

AT
Home User Manual Help Desk Feedback

NOTIFICATIONS

concerning imports of “Phenol” from Saudi Arabia, Singapore,
South Africa, South Korea, Taiwan, Thailand and United States of L
America.

AD/O1/001/2026 - anti-dumping investigation concerning imports
of “Hexamine” originating in or exported from China PR, Russia
and United Arab Emirates.

AD/OI/005/2026 - anti-dumping duties investigation concerning
imports of “Phthalic Anhydride” from Taiwan.

AD/SSR/003/2026 - sunset review investigation of anti-dumping
duties imposed on imports of *Calcined Gypsum Powder”
originating in or exported from Iran, Oman, Saudi Arabia and UAE.

AD/OI/010/2026 - Initiation of Anti-dumping investigation

concerning imports of “Calcined Gypsum Powder” Originating in or
exported from Egypt.

CVD/OI1/002/2026 - Countervailing duty investigation concerning
imports of “Calcined Gypsum Powder” Originating in or exported
from Egypt.

AD/O1/011/2026 - anti-dumbing investieation concernine imoorts
View More...

About Setu
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m—. Trade through Unified platform

SIGN IN

User Name*

Username

Username is required

Password*

Password E

Password is required

458547 ©

Enter Captcha Code

SIGN IN

Forgot Password? New Registration

» The "New Registration” button will open the new registration page. Here, you can register as a
APPLICANT /INTRESTED PARTY and fill the required details for registration.

» Fill all mandatory and required details in the registration form below.

» Then click on Register button.

» A pop-up will come to enter an OTP. You will receive the OTP on registered mail.




User Manual

Directorate General of Trade Remedies
Department of Commerce,New Delhi

REGISTRATION

Register here to file new case.

=
S— I U System for Ensuring fair

m— Trade through Unified platform
i s i d i

Name of the Applicant*

Name of the Applicant

STD Code (Office)

STD Code (Office)

Mobile *

Mobile Number

Alternate Mobile

Alternate Mobile

Address Line 1

Address Line 1

Zip Code

Zip Code

MAKE X INDIR

T&C and Disclaimer

Country Name*

Select

Phone (Office)

Phone (Office).

Email ID *

Applicant Email ID

E-mail: Official

E-mail: Official

Address Line 2

Address Line 2

CIN/Registration No. (If available)

CIN/Registration No. (If available)

PMNRF

PRIME MINISTER'S
National Relief Fund

Website Content Managed by Directorate General of Trade Remedies, MOCI, GOI

Designation*

Designation

STD Code (Res.)

STD Code (Res.)

Confirm Mobile *

Confirm Mobile Number

Address Line 3

Address Line 3

REGISTER BACK

Oigitol ndo india.govin

GST No.

GST Number

Phone (Residential)

Phone (Residential)

Confirm Email ID *

Confirm email ID of Applicant

Landmark

Landmark

Visitor Count: 661362
Last Updated: 23 Apr 2026, 12:43 PM

Designed and Developed by PECS



» You'lll receive a registration verification OTP email after registering.

Directorate General of Trade Remedies
Department of Commerce New Delhi

One-Time Password (OTP) Verification

Please use the following One-Time Password (OTP) to verify your email address.

226931

If you did not request this. please ignore this email or contact support.

» Enter your OTP, then click on verify.

» After it verifies OTP user will get Login credentials on mail.

Verify Email OTP

An OTP has been sent to your registered Email Id.

Please enter the OTP below:

S | Enter OTP

Verify OTP

» You will receive a credentials email containing your username and password for login.

Respected User,

Congratulations! Your registration as a USER with ARTIS has been successfully completed.

Your credentials for logging into the system are:

Username: pankaj@mailinator.com

Password: CTp8&h3#

You can log in to your account using the following link: Login Here

Note: This password is a temporary password. You are highly recommended to change your password upon your first login.



4)SIGN IN EXISTING USER

» For existing user login, fill your username and password on sign in page.

» User got credentials via mail > fill the user name and password > fill the captcha and click

on sign in.

SIGN IN

User Name*

dharamraime@mailinator.com B

Password*

kE =T

Enter Captcha Code

SIGN IN

Forgot Password? New Registration

» After sign In it will ask for verification and you will receive a mail with OTP

Two-Factor Authentication (2FA) OTP Verification

Please use the following One-Time Password (OTP) to complete your login process

5967

This OTP is valid for 1 minutes. If you did not request this. please contact support
immediately.



» Enter your OTP, then click on Sign in.

System for Ensuring fair
Trade through Unified platform

Department of Commerce,New Delhi

. . -
Directorate General of Trade Remedies — I U

Home User Manual Help Desk

oTP*

OTP

SIGN IN

Back to Home

» Select your user type from the dropdown (Applicant/ Interested Party)
» Click on Go. And you will be logged in as your selected user type.

Directorate General of Trade Remedies -

—-— I U System for Ensuring fair
Department of Commerce New Delhi Trade through Unified platform

HOME USER MANUAL HELP DESK FEEDBACK

Welcome to SETU

System for Ensuring fair Trade through Unified platform

SELECT USER TYPE * SELECT “
‘ APPLICANT @

INTERESTED PARTY

National Rellef Fund

‘ PMNRF e irmediemit
PRIME MINISTER'S y Digitl India lndla.go\/.m

Visitor Count: 72272
T&C and Disclaimer

Last Updated: 23 Apr 2026, 04:22 PM
Website Content Managed by Directorate General of Trade Remedies, MOCI, GOI

Designed and Developed by PECS
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5) WORK FLOW FOR APPLICANT

e Applicant Dashboard
» Workflow when user type is Applicant.

» Applicant Dashboard will give you access of all registered cases and its details and will show
you the count of the Total cases, closed cases, pending CV/ NCV cases and queries etc.

» Click on the any available tile to get details of case and its status.

N
- - Nt .
Directorate General of Trade Remedies S— I U System for Ensuring fair 0
Department of Commerce New Delhi nm;m Trade through Unified platform q

Applicant Dashboard

> Add New Case € Switch Role
Total Cases New 20 Cases Filed 2 Allocated to Investigation Team 0

Cases Initiated 5 Cases Closed 1 Pending CV / NCV Uploads 2
Pending Final CV / NCV Uploads 0 Cases Rejected / Withdrawal 1

Copyright © 2026 SETU, Al rights reserved

Powered By PECS]
Version MVP



e Add New Case
» Click on Add new Case button and it will open a from to add new case.

Directorate General of Trade Remedies S I U System for Ensuring fair 0
i O

Department of Commerce New Delhi Trade through Unified platform

Applicant Dashboard

Copyright © 2026 SETU, All rights reserved Powered By PECS]

Version MVP

» To add new case you have to select user type and country from the dropdown.

» Click on Submit and it will redirect you to add case form.

Directorate General of Trade Remedies S I U System for Ensuring fair 0

Department of Commerce New Delhi Trade through Unified platform q

Petitioner Application

User Type Country

-select- -select-

Submit

Copyright © 2026 SETU, Al rights reserved Powered By PECS|

Version MVP
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» To add new case you have to select user type and country from the dropdown.

» Click on Submit and it will redirect you to add case form.

-—
Directorate General of Trade Remedies S— l U System for Ensuring fair ‘
Department of Commerce New Delhi e Ty Trade through Unified platform o

€Back

Case Title* Date*
Case Title 24/04/2026 10:49
Subject Country (ies)* Product Name*
Select Countries Product Name
HS Code* Category of Investigation*
Select HS Codes -select-
Sub Category of Investigation* Name of Applicant (s)*
-select- Name of Applicant (s)

Name of Legal Representative (s)

Name of legal representative (s)

Copyright © 2026 SETU, Al rights reserved
Version MVP

Powered By PECS|

Fill all the required details to register new case. Then click on add data in volume table button.

A volume table will appear as per your selected countries fill the required details in table.

Click on Submit and your case will be registered.

13



e APPLICATION DETAILS

» After Case registration you will receive a mail for confirmation with case details and your
details will be visible in application details list.

_—
Directorate General of Trade Remedies S- I U System for Ensuring fair
Department of Commerce New Delhi n;nu Trade through Unified platform

List of Petitions/Applications

Add New Case -

Total Cases

Search..

sNo  * Case ID Product Name Date of Submission Action

New

1 guitar 23.04-2026 04:35 PM Upload Application
=

2 AD/BS/003/2026 Samsung phone 19.03-2026 06:28 PM

3 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs [:]
4 Samsung phone nn 19-12:2025 03:08 PM Additioinal Docs B D
5 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs n D
6 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs B D

» Click on case ID you want to see details of and it will open case details page.
> Your current and updated case details will be updated here.

S ol
Directorate General of Trade Remedies — I U System for Ensuring fair
Department of Commerce New Delhi e ey Trade through Unified platform

Application Details

Case ID : AD/BS/003/2026 | GoBack

Notifications

Investigation Team

Case Information My Submission Public File(s)

File: AD/BS/003/2026

Case Updates Case ID: Date of Filing:

# Case Registered 19-03-2026 06:28 PM
# dharamraime@mailinator.com Casa Naiiss Date of Initiation:
Date Time 3/19/2026 6:28:29 PM
dd NA
Application Status:
Registered

Application Details

Product Category
Samsung phone AD

Countries Sub Category
Aland Islands BS

Name of Applicant Name of Legal Representative
tes

HS Codes
01011090
Powered By PECS]|

Copyright © 2026 SETU, All rights reserved
Version MVP
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e UPLOAD CV/ NCV
After Case registration you need to upload your CV/ NCV files.

» Now click on Upload application button and it will open a page to upload documents for CV/
NCV files.

_—
Directorate General of Trade Remedies S- I U System for Ensuring fair @
Department of Commerce New Delhi ey Trade through Unified platform g

List of Petitions/Applications

I

Total Cases

Search..

Case ID Product Name Date of Submission Raise Query

-
2 AD/BS/003/2026 Samsung phone 19-03-2026 06:28 PM

3 samsung phone nn 19-12-2025 03:08 PM Additioinal Docs
4 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs
5 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs
6 samsung phone nn 19-12-2025 03:08 PM Additioinal Docs

“ Il

e DISCLAIMER

» Now read and accept the disclaimer and Undertaking.

DISCLAIMER AND UNDERTAKING FOR SUBMISSION OF DOCUMENTS

This Disclaimer and Undertaking ("Undertaking") is made and executed by the undersigned entity/individual (hereinafter referred to as the "Interested
Party" including Domestic Industry or Respondents), in connection with the submission of documents, information, or data during the course of a trade
remedy i igati by the Di General of Trade Remedies (DGTR), Ministry of Commerce & Industry, Government of India.

By ing and itti on the DGTR's official e-filing portal, the Interested Party hereby declares and agrees to the following terms and

conditions:

1. Free and Informed Consent

The Interested Party affirms that the submission of documents, data, and/or information is made voluntarily, with full knowledge and understanding of its
uses and implications as per the Customs Tariff Act, 1975 (as amended) along with the relevant rules and Trade Notices issued by the DGTR along with
their amendments.

By using SETU, you understand and consent to the following:

All information submitted is in accordance with the Customs Tariff Act, 1975 (as amended) along with the relevant rules and Trade Notices
issued by the DGTR along with their amendments.
The classification of an information as confidential is the sole prerogative of an interested party making submissions.
The Designated Authority (DA) should not consider any information “confidential” unless a claim of confidentiality has been made.
Information other than that claimed as confidential will be available under “Public File” that may be accessed by the other interested parties.
All information submitted will be used by the DGTR to undertake a trade remedy investigation as per the Customs Tariff Act, 1975 (as amended)
along with the relevant rules and Trade Notices issued by the DGTR along with their amendments.
* | have read and understood the terms of agreement.

2. Purpose and Public Disclosure of Non-Confidential Versions

The Interested Party acknowledges and agrees that the submitted documents will be used by DGTR solely for the purposes of undertaking the concerned

I Pt KoL B aim e e R S PP PR TSN YO | S o S o

Accept & Continue

15




» Upload documents page will allows you to upload CV documents, NCV documents.

» Click the + icon to upload your CV documents. Supported file formats include PDF, JPG, Excel,
and Word.

» Upload your documents and click on save and your CV file will be saved.
» Same process needs to be done for NCV files.

» Click on declaration after uploading your CV, NCV files.

» Then click on final submit button and your CV, NCV files will be uploaded.

Directorate General of Trade Remedies S:TU System for Ensuring fair n

Department of Commerce New Delhi o Trade through Unified platform

Upload Documents

Case Id : AD/BS/003/2026 Go Back

Application Proforma

‘ |

Upload CV Documents

Sr. No. File Name File Size File Type Upload File Action

1 File 1 305.63 KB F 'i
PDF

Upload NCV Documents

‘

sr. No. File Name File Size File Type Upload File Action

1 File 2 283.89 KB ﬁ; 'i

() 1 hereby declare that the information provided in the attached CV and NCV files is true and correct to the best of my knowledge and belief. | understand and accept that the document submitted as NCV
shall be automatically transmitted to the public file and that the public shall have immediate access to the NCV that is a part of the public file. | shall not hold DGTR liable for any error on my part in
either including confidential data in the NCV file or incorrectly submitting the CV as the NCV. | shall not hold DGTR liable for any data transmitted or made accessible to the public due to my error. |
agree that no amendment or modification shall be allowed after submission of the CV and the NCV version of the files.

Copyright © 2026 SETU, All rights reserved Powered By PECS)|

Version MVP

» After your CV, NCV submission. You will receive a confirmation mail for your uploaded CV,
NCV documents.
Then you need to wait for case initiation by GIT.

Once it gets approved you will receive approval mail. Then you need to proceed for final CV,
NCV submission.

16



e Edit Application
» The Edit option appears when cv/ncv are uploaded by applicant.

» Click on edit button to edit any details from the case.

Directorate General of Trade Remedies S: TU System for Ensuring fair 0
o g

Department of Commerce New Delhi ey Trade through Unified platform

List of Petitions/Applications

Add New Case -

Total Cases

Search

SNo = Case ID Product Name Date of Submission Action Raise Query

=
1 guitar 23.04-2026 04:35 PM Upload Application
v Samsung phone 19.03-2026 06:28 PM

3 Samsung phone nn 19-12-2025 03:08 PM B
4 Samsung phone nn 19-12-2025 03:08 PM B
5 Samsung phone nn 19-12-2025 03:08 PM B

» Open the page and edit any details you want.
» Afterfilling the details click on save changes button.

S el
Directorate General of Trade Remedies S- I U System for Ensuring fair n
Department of Commerce New Delhi Ty Trade through Unified platform o

Edit Case

€Back
Case Information
Case Name Date of Filing
dd 19/03/2026 m]
Status Product
Samsung phone
Category Sub Category
AD BS
Subject Country (ies)* HSCodes*
X x x %
Name of Applicant Legal Representative
ff tes
= Save Changes
Copyright ® 2026 SETU, All rights reserved Powered By PECS|

Version MVP




e Download Application
» The case file download option appears when cv/ncv are uploaded by applicant.

» Click on download button and you will get the pdf of case details. Format attached below.

|Il.n
1
=)

Directorate General of Trade Remedies
Department of Commerce New Delhi

e T

System for Ensuring fair Q
e

Trade through Unified platform

Total Cases

sNo Case ID Product Name

:
:
.
;

SetuAD_SSR_2310202
5.01.pdf

Samsung phone

Samsung phone nn

Samsung phone nn

Samsung phone nn

Date of Submission

23-04-2026 04:35 PM

19-03-2026 12:00 AM

19-12-2025 03:08 PM

19-12-2025 03:08 PM

19-12-2025 03:08 PM

Action

Final CV/NCV B
Additioinal Docs a
Additioinal Docs

List of Petitions/Applications

Add New Case -

Search

Raise Query

¢ ] -]
&
(@] -]
(=] -
(@] -]




Directorate General of Trade Remedies
Depanment of Commerce New Delhi

=TU

System for Ensuring fair
Trade through Unified platform

Petition Details

Case Id

Case Date
Applicant Entity
Case Name
Country Name
Category

Sub Category
Product

HS Code
Subject Country

Entity Representative

AD/BS/003/2026
3/19/2026 6:28:00 PM
ff

dd

India

Anti-dum ping
Bilateral safeguards
Samsung phone
01011020

Aland Islands

tes

Status Allocation stage
CV Files

Sr. No. File Description Attachment Name File Size Upload Date/Time

1 File 1 AD_BS_003_2026_CV_software engineering (1).pdf 305.63 KB 472472026 12:54:21 PM
NCV Files

Sr. No. File Description Attachment Name File Size Upload Date/Time

19



e UPLOAD Additional Documents

With additional documents option you upload additional files for CV and NCV if there are more
after the CV, NCV or Final CV, NCV files are uploaded.

_—
Directorate General of Trade Remedies S- I U System for Ensuring fair 0
A o

Department of Commerce New Delhi Trade through Unified platform

List of Petitions/Applications

Add New Case -

Total Cases

Search

= Case ID Product Name Date of Submission Action Raise Query
1 guitar 23.04-2026 04:35 PM Final CV/NCV B ’
2 Samsung phone 19-03-2026 12:00 AM Additioinal Docs E I
3 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs B n [ croun> ]
4 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs B n
5 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs B n

» Now click on Additional Docs button and it will allows you to upload additional CV
documents, NCV documents.

» Click on +icon to Upload Final CV documents. It allows you to upload PDF, JPG, EXCEL and
WORD documents to upload.

Upload your documents and click on save and your CV file will be submitted.

Same process needs to be done for NCV files and your all additional documents will be submitted.




“_—
ST Directorate General of Trade Remedies S— m System for Ensuring fair @
Department of Commerce New Delhi STy Trade through Unified platform g
@

Upload Additional

Documents

Case Id : AD/OI1/001/2026

Go Back

Upload CV Documents +

Sr. No. File Name

Upload File Action
1

Additional doc 1 CV file Choose file | SETU Applicant User Manual (1).pdf n

Upload NCV Documents

Sr. No. File Name Upload File Action
1

Additional doc 1 NCV file Choosefile | No file chosen n

opyright © 2026 SETU, All rights reserved.
‘ersion MVP

Powered By PECS



e UPLOAD FINAL CV/ NCV

» After your CV, NCV submission. You will receive a confirmation mail for your uploaded CV,
NCV documents.
Then you need to wait for Final CV/NCV request by GIT.

Once it gets approved you will receive approval mail. Then you need to proceed for final CV,
NCV submission.

» Now click on Upload Final CV/ NCV button and it will open a page to upload documents for
Final CV/ NCV files.

_—
Directorate General of Trade Remedies S— I U System for Ensuring fair @
Department of Commerce New Delhi ey Trade through Unified platform o

List of Petitions/Applications
Croanewcoe |

Total Cases

Search...

Case ID Product Name Date of Submission Action

1 guitar 23.04-2026 04:35 PM
2 Samsung phone 19.03-2026 12:00 AM
3 Samsung phone nn 19-12-2025 03:08 PM n
4 Samsung phone nn 19-12-2025 03:08 PM n

)

5 Samsung phone nn 19-12.2025 03:08 PM

GIT Query>

» Now read and accept the disclaimer and Undertaking.

DISCLAIMER AND UNDERTAKING FOR SUBMISSION OF DOCUMENTS

This Disclaimer and Undertaking ("Undertaking”) is made and by the i entity/indivi (1 referred to as the "Interested
Party" including Domestic Industry or R ), in with the ion of or data during the course of a trade
remedy i by the Di General of Trade Remedies (DGTR), Ministry of Commerce & Industry, Government of India.

By i on the DGTR’s official e-filing portal, the Interested Party hereby declares and agrees to the following terms and
conditions:

1. Free and Informed Consent

The Interested Party affirms that the submission of documents, data, and/or information is made voluntarily, with full knowledge and understanding of its
uses and implications as per the Customs Tariff Act, 1975 (as amended) along with the relevant rules and Trade Notices issued by the DGTR along with
their amendments.

By using SETU, you understand and consent to the following

All information submitted is in accordance with the Customs Tariff Act, 1975 (as amended) along with the relevant rules and Trade Notices
issued by the DGTR along with their amendments.

The classification of an information as confidential is the sole prerogative of an interested party making submissions.

The Designated Authority (DA) should not consider any information “confidential” unless a claim of confidentiality has been made.

Information other than that claimed as confidential will be available under “Public File” that may be accessed by the other interested parties.

All information submitted will be used by the DGTR to undertake a trade remedy investigation as per the Customs Tariff Act, 1975 (as amended)
along with the relevant rules and Trade Notices issued by the DGTR along with their amendments.

| have read and understood the terms of agreement.

2. Purpose and Public Disclosure of Non-Confidential Versions

The Interested Party acknowledges and agrees that the submitted documents will be used by DGTR solely for the of the

T P L S e oy i N And cihmit e findinan aravicianal ar athansicn b tha Canteal

Accept & Continue
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» Upload Final documents page will allows you to upload Final CV documents, NCV
documents.

» Click on +icon to Upload Final CV documents. It allows you to upload PDF, JPG, EXCEL and
WORD documents to upload.

Upload your documents and click on save and your Final CV file will be saved.
Same process needs to be done for Final NCV files.
Click on declaration after uploading your Final CV, NCV files.

Then click on final submit button and your Final CV, NCV files will be uploaded.

Directorate General of Trade Remedies S:TU System for Ensuring fair 0

Department of Commerce New Delhi Trade through Unified platform

Upload Final Documents

Case Id : CVD/BS/002/2026 Go Back

Upload CV Documents +

Sr. No. File Name Upload File Action

j ]
excle . 46.49 KB = [ ]
Enter file name Choose File | No file chosen n

Upload NCV Documents +

Sr. No. File Name Upload File Action

n < -
! NCV Word & 3.98 MB [ ]
1 Enter file name Choose File | No file chosen n

[0 1 hereby declare that the information provided in the attached CV and NCV files is true and correct to the best of my knowledge and belief. | understand and accept that the document submitted as NCV
shall be automatically transmitted to the public file and that the public shall have immediate access to the NCV that is a part of the public file. I shall not hold DGTR liable for any error on my part in
either including confidential data in the NCV file or incorrectly submitting the CV as the NCV. | shall not hold DGTR liable for any data tr itted or made il to the public due to my error. |
agree that no amendment or modification shall be allowed after submission of the CV and the NCV version of the files.

@ Finalsubmic

(Copyright © 2026 SETU, All rights reserved Powered By PECS]|
‘ersion MVP

» After your Final CV, NCV submission. You will receive a confirmation mail for your uploaded
CV, NCV documents.

» Then you need to wait for final CV/NCV approval from the GIT. After approval, you will receive
an email confirming the documents.
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e Quires reply

» Quires reply page is used for quires raised by GIT related to document and CV/NCV.

> Once GIT raises a query ill will be visible in you Raise Query section
» Click on GIT query button and it will open a queries details page where you can reply the quires and
track the quires conversation.

_—
Directorate General of Trade Remedies S— I U
Department of Commerce New Delhi e

System for Ensuring fair 0
=0

Trade through Unified platform

List of Petitions/Applications

Add New Case -

Total Cases

Search...

Product Name Date of Submission Action

*  caseid

Raise Query

:
:
;
.
;

guitar

Samsung phone

Samsung phone nn

Samsung phone nn

Samsung phone nn

23-04-2026 04:35 PM

19-03-2026 12:00 AM

19-12-2025 03:08 PM

19-12-2025 03:08 PM

19-12-2025 03:08 PM

Py

» Click on View to see the documents uploaded by GIT.
» Query details section will show you details relayed to query.

» Click on reply button to open the reply section for quires.

P} Directorate General of Trade Remedies

Department of Commerce New Delhi

System for Ensuring fair ")
g

Trade through Unified platform

S=TU

il

GIT Queries

Case ID : CVD/BS/002/2026
Case Name : Haldiram case 1

Query Details

Reply from Applicant

Query - New Query 1
Query ID - GIT_P_Q_20260508_160335

Query Date - 08-05-2026 04:03 PM

E Last Date of Reply -08-05-2026 0 days Left to reply P s

Document 1, (182.36 KB)

(Copyright © 2026 SETU, All rights reserved
ersion MVP

Powered By PECS




Enter your reply in query text box.
Attach Updated CV documents.
Attach Updated NC documents.

YV V VY VY

And click on submit button and your reply to query will be set to GIT for verification with updated
documents

{ -—
Directorate General of Trade Remedies S- I U System for Ensuring fair n
Department of Commerce New Delhi ey Trade through Unified platform o

GIT Queries

Case |ID : CVD/BS/002/2026
Case Name : Haldiram case 1

SNo Query Details Reply from Applicant

Query - New Query 1
Query ID - GIT_P_Q_20260508_160335.
Query Date - 08-05-2026 04:03 PM

Last Date of Reply -08-05-2026 0 days Left to reply

Document 1 [ (182.36 KB)
n (Click to reply)

Query Input here..

Replied: No replies yet.

Attachments (CV) Choose Files | No file chosen

*please press ctrlfor multiple files

Attachments (NCV) Choose Files | No file chosen

*please press ctrl for multiple files

[Copyright © 2026 SETU, Al rights reserved. Powered By PECS)|
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» Once your case is initiated by GIT you'll receive a confirmation mail for case initiation.
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e Withdrawal application

» Withdrawal application option allows you to withdraw your application at any stage.
» Click on withdrawal application button form the applications list.

> It will open a popup to enter your reason for withdrawal.

T T

List of Petitions/Applications

Add New Case -

SETY
@

™
"

Total Cases

Search...
= Case ID Product Name Date of Submission Action Raise Query

1 guitar 23.04.2026 04:35 PM Additioinal Docs n

2 Samsung phone 19.03-2026 12:00 AM Additioinal Docs

3 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs [N (4 I x I

4 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs [
5 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs [EOY

6 Samsung phone nn 19-12-2025 03:08 PM Additioinal Docs [IEOY

» Enter your reason for withdrawal in the popup window.

» Click on submit and your withdrawal request will be sent to GIT for approval/ rejection.

Withdrawal Application

Reason for Withdrawal:

Enter reason...

26



> Your rejected and withdrawal applications will be visible in the Total Rejected/Withdrawal
Cases.

» Here you can see all your withdrawals and rejected cases detalils.

_—
Directorate General of Trade Remedies S— l U System for Ensuring fair 0
3 Sty

Department of Commerce New Delhi Ty Trade through Unified platform

List of Petitions/Applications

Add New Case -

Total Rejected/Withdrawal Cases

Search..

= Case ID Product Name Date of Submission Action Raise Query

1 AD/OI/19122025/01 Samsung phone nn 19-12-2025 03:08 PM [ GmQueys> ]
Showing page 10f 1 < >

ICopyright © 2026 SETU, All rights reserved Powered By PECS|
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e Case Closure

» Once the processis completed foryour case and itis closed by GIT you will receive a
confirmation mail for the case closure.

» Here in the case closure list you can see all your closed cases and its final judgement copy.

_—
Directorate General of Trade Remedies S— I U System for Ensuring fair 0
Department of Commerce New Delhi Ty Trade through Unified platform B0

&
List of Closed Applications

Search...

Status

Product Name Date of Submission

View Judgement
guitar 23-04-2026 04:35 PM
Copy

< Case ID

1 CVD/BS/002/2026
2 AD/01/19122025/01 Samsung phone nn 19-12-2025 03:08 PM

View Judgement
3 AD/GS/15012025/01 Glass 15-01-2025 10:29 AM Copy

Showing page 1 of 1

Powered By PECS]|

[Copyright © 2026 SETU, All rights reserved
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e Secondary account

» Secondary account option allows you to make another account to handle your case all cases
rights will be assigned to your secondary account.

» Click on secondary account side menu and it will open a list of secondary account where you
can create new secondary accounts and see secondary account details.

ﬂ ” torate General of Trade Remedies S:TU System for Ensuring fair n

@ Dashboard ent of Commerce New Delhi ey Trade through Unified platform O
asl oar

i= List of Applications

PP — Applicant Dashboard

®© Switch Role

» Secondary account list will show you all secondary accounts

» Click on +icon to create a new child account. And it will open a page to create account.

S ol
Directorate General of Trade Remedies S- I U System for Ensuring fair 0
A— .
s e v e e o

Department of Commerce New Delhi Trade through Unified platform

Secondary Accounts

+ Secondary Account

Search
Username Name Email Phone Number Approved Active Action
3 janki@mailinator.com Janki janki@mailinator.com @ 7896096282 @ (] (] zrp
:, janvi@mailinator.com Janwi child janvi@mailinator.com @ 7896096282 @ (-] -] zP
3 dharamchild@mailinator.com Dharam Child dharamchild@mailinator.com @ 7896096282 @ o o [yl

Showing page 1 of 1 € >

Copyright ® 2026 SETU, All rights reserved Powered By PECS
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» Enter your secondary account user name in text box.
Enter its e mall id.

Enter the phone number and click on Save and your user will be created the user Id and
password will be shared to the user on mail now the scan dory account user can log and
procced with cases.

_—
Directorate General of Trade Remedies S_ I U System for Ensuring fair
Department of Commerce New Delhi .ﬂl-—m Trade through Unified platform

T

Home User Manual Help Desk Feedback !)

Name

Name

Email*

Email

Phone*

Phone

@ Approved
@ IsActive

@  Change Password On First Login

Save

: PMNRF .
BE— Y ot nae inchagovin
National Relief Fund

Visitor Count: 80539
T&C and Disclaimer Last Updated: 12 May 2026, 12:28 PM

Website Content Managed by Directorate General of Trade Remedies, MOCI, GOI Designed and Developed by PECS
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6) WORK FLOW FOR INTERESTED PARTY

» Select user type Interested Party after login. And you will enter the interested party
dashboard.

S ol
Directorate General of Trade Remedies S— I U System for Ensuring fair
A

Department of Commerce New Delhi —_— Trade through Unified platform

USER MANUAL HELP DESK FEEDBACK

Welcome to SETU

System for Ensuring fair Trade through Unified platform

SELECT USER TYPE * INTERESTED PARTY “

PMNRF e inctigovin GOV @
e

National Relief Fund R AR

Visitor Count: 81181

T&C and Disclaimer Last Updated: 13 May 2026, 04:42 PM

Website Content Managed by Directorate General of Trade Remedies, MOCI, GOI Designed and Developed by PECS
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e Interested Party Dashboard
» Workflow when user type is Interested Party.

» Interested Party Dashboard will give you access of all registered cases and its details and

will show you the count of the Total cases, closed cases, pending CV/ NCV cases and
gueries etc.

» Click on the any available tile to get details of case and its status.

_—
Directorate General of Trade Remedies S- l U System for Ensuring fair 0
-—Tmn- Trade through Unified platform .

Department of Commerce New Delhi

Interested Party Dashboard

Copyright © 2026 SETU, All rights reserved. Powered By PECS|

‘ersion MVP
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e Add New Interested Party

» Click on Add new Interested party button and it will open a from to add new Interested Party
for the cases.

-—
Directorate General of Trade Remedies S— l U System for Ensuring fair 0
A— O
bt i R i)

Department of Commerce New Delhi Trade through Unified platform

Interested Party Dashboard

ICopyright ® 2026 SETU, All rights reserved Powered By PECS|

» To add new Interested Party you have to select CASE ID with the list of all registered cases
From the dropdown.

» Fill all mandatory details

Fill all the required details to register new interested party.

Click on Register and your case will be registered.
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Sz

Directorate General of Trade Remedies
Department of Commerce New Delhi

System tor Ensuring fair
Trade through Unified platform

=TU

P

Case ID *

--Select--

Relationship *

Contact Number *

Address *

Address

Copyright ® 2026 SETU, All rights reserved

Jersion MVP

Name of the Party *

Job Designation *

Upload Authorisation Letter®

Choose File | No file chosen

Remarks *

Remarks

Nature of Party *

--Select--

Contact EmaillD *

New Interested Party

Powered By PECS

APPLICATION DETAILS

> After Interested party registration you will receive a mail for confirmation for approval

wit

3

h case details and your details will be visible in interested party details list.

Directorate General of Trade Remedies

Department of Commerce New Delhi

System for Ensuring fair

S=TU

Trade through Unified platform

Applicant Application

Submission Date Case ID Party Name
1 2026.03.20 tewt
2 20260320 fdsfsd
3 2026-03-20 tewt
4 2026-01-23 Dharm dc d
5 2026-01-23 Dharm

AD/01/18102024/0
1

Nature of Party

Exporter/ Producer

Exporter/ Producer

Exporter

Exporter

Exporter

Email ID

dharmjkmnr90@gmail.com

dsjhkjk@gmail.com

dharmkmr90@gmail.com

dharmkmr90@gmail.com

dharmkmr90@gmail.com

Upload CV/NCV

» Click on case ID you want to see details of and it will open case details page.

» Your current and updated case details will be updated here.
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Search...

Status




Directorate General of Trade Remedies
Department of Commerce New Delhi

-—
S- I U System for Ensuring fair .
— Trade through Unified platform o
b e ey

TR A

Case ID : AD/AC/001/2026

File: AD/AC/001/2026 Case Information My Submission Public File(s) Notices Order Copy
# UPDATE Case ID: Date Filing:
# 26-02-2026 04:03 PM
Date Time 5/6/202
Case Name: Date of Initiation:

# UPDATE

Test Data 26 Feb 2026

18-03-2026

;
Date Time 5/6/2026 2:29:17 PM o
# UPDATE
# Application Status Product

\ Test Product
Date Time 5/6/2026 12:00:28 PM

Category Countries

# UPDATE AD India

#
Date Time 4/17/2026 2:05:08 PM

# New Party Registered
# dharamraime@mailinator.com
Date Time 3/20/2026 5:29:34 PM

[Copyright © 2026 SETU, All rigl

ers

n MVP

Sub Category
AC

Name of Legal Representative
ddd

35

Name of Applicant
dddd

HS Codes
01

Powered By PECS]



e UPLOAD CV/ NCV
After interested party registration you need to upload your CV/ NCV files.

» Now click on Upload CV/NCV button and it will open a page to upload documents for CV/
NCV files.

S el
Directorate General of Trade Remedies S— I System for Ensuring fair 0
Z A

Department of Commerce New Delhi Trade through Unified platform .

Applicant Application

Add New Interested Party

SNo Submission Date Case ID Party Name Nature of Party Email ID Upload CV/NCV Status

1 2026-03-20 AD/AC/001/2026 tewt Exporter/ Producer dharmjkmnro0@gmail.com Upload CV/NCV/
2 2026-03-20 AD/AC/001/2026 fdsfsd Exporter/ Producer dsjhkjk@gmail.com Upload CV/NCV.
3 2026-03-20 AD/AC/001/2026 tewt Exporter dharmkmro0@gmail.com Upload CV/NCV

AD/OI/18102024/0

4 2026.01-23 Dharm de d Exporter dharmkmr90@gmail.com Upload CV/INCV
AD/OI1/18102024/0

5 2026.01-23 Dharm Exporter dharmkmroo@gmail.com Upload CV/NCV

e DISCLAIMER

» Now read and accept the disclaimer and Undertaking.

DISCLAIMER AND UNDERTAKING FOR SUBMISSION OF DOCUMENTS

This Disclaimer and Undertaking ("Undertaking") is made and executed by the undersigned entity/individual (hereinafter referred to as the "Interested
Party" including Domestic Industry or Respondents), in connection with the submission of documents, information, or data during the course of a trade
remedy investigation conducted by the Directorate General of Trade Remedies (DGTR), Ministry of Commerce & Industry, Government of India.

By uploading and submitting documents on the DGTR’s official e-filing portal, the Interested Party hereby declares and agrees to the following terms and
conditions:

1. Free and Informed Consent

The Interested Party affirms that the submission of documents, data, and/or information is made voluntarily, with full knowledge and understanding of its
uses and implications as per the Customs Tanff Act, 1975 (as amended) along with the relevant rules and Trade Notices issued by the DGTR along with
their amendments.

By using SETU, you understand and consent to the following:

All information submitted is in accordance with the Customs Tariff Act, 1975 (as amended) along with the relevant rules and Trade Notices
issued by the DGTR along with their amendments.

The classification of an information as confidential is the sole prerogative of an interested party making submissions.

The Designated Authority (DA) should not consider any information “confidential” unless a claim of confidentiality has been made.

Information other than that claimed as confidential will be available under “Public File” that may be accessed by the other interested parties.

All information submitted will be used by the DGTR to undertake a trade remedy investigation as per the Customs Tariff Act, 1975 (as amended)
along with the relevant rules and Trade Notices issued by the DGTR along with their amendments.

I have read and understood the terms of agreement.

2. Purpose and Public Disclosure of Non-Confidential Versions

The Interested Party acknowledges and agrees that the submitted documents will be used by DGTR solely for the purposes of undertaking the concerned

trnda rammadi imuacticntian fa m anti doeenine aeontaneiline o cafacmenred nraaaadinacl and cobheeit e findinae  acocicianal s athoneiena fa tha Danteal

Accept & Continue
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» Upload CV/NCV page will allows you to upload CV documents, NCV documents.

» Click the + icon to upload your CV documents. Supported file formats include PDF, JPG, Excel,
and Word.

» Upload your documents and click on save and your CV file will be saved.
» Same process needs to be done for NCV files.

» Click on declaration after uploading your CV, NCV files.

» Then click on final submit button and your CV, NCV files will be uploaded.

_—
Directorate General of Trade Remedies S— I U System for Ensuring fair 0
Department of Commerce New Delhi et Trade through Unified platform o

Upload CV/NCV

Performa for Submission

1

load
ez s (e s o (B g

Upload CV Documents +

Sr. No. File Name Upload File Action
y -
! excle b 46.49 KB [ ]
Enter file name Choose File ‘ No file chosen n

Upload NCV Documents +

sr. No. File Name Upload File Action
T 5 N -
new one p hF 3035 K8 [ ]

! Enter file name Choose File | No file chosen n

| hereby declare that the information provided in the attached CV and NCV files is true and correct to the best of my knowledge and belief. | understand and accept that the document
submitted as NCV shall be automatically transmitted to the public file and that the public shall have immediate access to the NCV that is a part of the public file. | shall not hold DGTR liable
for any error on my part in either including confidential data in the NCV file or incorrectly submitting the CV as the NCV. | shall not hold DGTR liable for any data transmitted or made
accessible to the public due to my error. | agree that no amendment or modification shall be allowed after submission of the CV and the NCV version of the files.

B Final Submit

Copyright © 2026 SETU, All rights reserved Powered By PECS
‘ersion MVP

» After your CV, NCV submission. You will receive a confirmation mail for your uploaded CV,
NCV documents.

» Once it gets approved by GIT you will receive approval mail. Then you need to proceed for
final CV, NCV submission.

37



e UPLOAD Additional Documents

With additional documents option you can upload additional files for CV and NCV if there are
more after the CV, NCV files are uploaded.

_—
Directorate General of Trade Remedies S— l U System for Ensuring fair n
A .
Ty

Department of Commerce New Delhi Trade through Unified platform

Applicant Application

-Add New Interested Party

Search...

SNo * Submission Date Case ID Party Name Nature of Party Email ID Upload CV/NCV Status

1 2026-03-20 tewt Exporter/ Producer dharmjkmnr90@gmail.com

2 2026-03-20 fdsfsd Exporter/ Producer dsjhkjk@gmail.com

3 2026-03-20 tewt Exporter dharmkmroo@gmail.com Pending For Approval

AD/O1/18102024/0

. 20260123 harm ded Exporer A ———— Upload Additona Documents
AD/OI/18102024/0 i "

5 2026-01-23 Dharm Exporter dharmkmro0@gmail.com Upload Additional Documents

1 1]00
3 U i

» Now click on Additional Docs button and it will allows you to upload additional CV
documents, NCV documents.

» Click on +icon to Upload Final CV documents. It allows you to upload PDF, JPG, EXCEL and
WORD documents to upload.

Upload your documents and click on save and your CV file will be submitted.

Same process needs to be done for NCV files and your all additional documents will be submitted
and sent to GIT for verification.
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S ol
Directorate General of Trade Remedies S- l U System for Ensuring fair n
A .
P srie i o T v vt st

Department of Commerce New Delhi Trade through Unified platform

Upload Additional
Documents

Upload CV Documents +

Sr. No. File Name Upload File Action
1 1 E
excle h; 182.36 KB

! Enter file name Choose File | No file chosen n-

Upload NCV Documents +

Sr. No. File Name Upload File Action
1 | 5

excel nev h; 182.36 KB
1

Enter file name Choose File ‘ No file chosen n

[Copyright © 2026 SETU, All rights reserved
‘'ersion MVP

—
Directorate General of Trade Remedies S_ I U System for Ensuring fair 0
{ Y Department of Commerce New Delhi ﬁ- Trade through Unified platform .

e
Query to Interested Pa CBace

Case ld* AD/AC/001/2026
Last Date of Reply * dd/mm/yyyy e
Query Input here.

»
Attachments Choose Files | Mo file chosen

GIT Query Details

Case ID - AD/AC/001/2026
‘Case Name - Test Data 26 Feb 2026

Query Details Reply from Petitioner

Query ID - GIT_R_Q_20260515_142953
Query Replied:
Query Date - 15-05-2026 02:29 PM
Reply On - 15-05-2026
Last date of reply - 16-05-2026
q Description - edszc
Query - Query by GIT

Document 1 [, (39.35 KB)
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e Quires reply

» Quires reply page is used for quires raised by GIT related to document and CV/NCV and other
quires.

> Once GIT raises a query it will be visible to you in status section.

» Click on GIT query button and it will open a queries details page where you can reply the quires and

track the quires conversation.

4 -
Directorate General of Trade Remedies S— I U System for Ensuring fair n
A O

e e s v

Department of Commerce New Delhi Trade through Unified platform

e o

Applicant Application

-»Add New Interested Party

Search

Submission Date Case ID Party Name Nature of Party Email ID Upload CV/NCV Status

1 2026-03-20 AD/AC/001/2026 tewt Exporter/ Producer dharmjkmnrao@gmail.com Upload Cv/NCV

2 2026-03-20 AD/AC/001/2026 fdsfsd Exporter/ Producer dsjhkjk@gmail.com Upload Additional Documents
3 2026.03-20 AD/AC/001/2026 tewt Exporter dharmkmro0@gmail.com Upload CV/NEV

AD/OI1/18102024/0
4 2026.01-23 Dharm dcd Exporter dharmkmro0@gmail.com Upload Additional Documents

» Click on View to see the documents uploaded by GIT.

» Query details section will show you details relayed to query.

» Click on reply button to open the reply section for quires.

-—
S— I U System for Ensuring fair 0
a— Trade through Unified platform .
ot ey s g e o

Case ID - AD/AC/001/2026
Case Title - Test Data 26 Feb 2026

Query Details Reply from Respondent

Query - Query by GIT

Query ID - GIT_R_Q_20260515_142953

Query Date - 15-05-2026 02:29 PM

Last Date of Reply -16-05-2026 Replied: No replies yet

Ducumem 1, (39.35 KB)
n (Click to repiy
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> Enter your reply in query text box.
» Attach Updated CV documents.

» Attach Updated NC documents.

» And click on submit button and your reply to query will be sent to GIT for verification with
updated documents.

—
S— I u System for Ensuring fair 0
e Trade through Unified platform g

Case ID - AD/AC/001/2026
Case Title - Test Data 26 Feb 2026

() Query Details Reply from Respondent

Query - Query by GIT

Query ID - GIT_R_Q_ 20260515 142953

Query Date - 15-05-2026 02:29 PM

Last Date of Reply -16-05-2026 1 days Left to reply

Document 1 [, (39.35 KB)
n (Cick orepi)

1 Query Input here.. Replied: No replies yet.

Attachments ChooseFiles | No file chosen

*please press ctrl for multiple files

=33
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